How to Retrieve Heartland Key for 1098-T

To get your key to access your 1098-T form, you will need to first access the ECSI
website at https://heartland.ecsi.net/index.main.html#/access/FAQtaxDocuments

Click the box to access your 1098-T (picture below)

laxX Documents
:

WE'RE HERE TO HELP!

We issue over 5 million tax documents each year, so we fully understand the most efficient and effective
way to get you the information you need for your annual IRS tax returns. In the spirit of our mission, we
want to offer simple but thorough solutions to all of your questions. So, go ahead, ask away.
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Want to access your 1098-T or Click here to Learn About Your Click here to Learn About Your
1098-E tax form? 1098-T Tax Document. 1098-E Tax Document.
Click here to sign in or create a
user profile.

You will need to Register for your first time (picture below)

Sign in or create a profile to view all of your ECSI
accounts together.
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TO AN EXISTING PROFILE AND CREATE A NEW PROFILE
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Forgot Username?

Forgot Password? hh
Confirm Password

Cancel

I'm not a robot
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https://heartland.ecsi.net/index.main.html#/access/FAQtaxDocuments

Once you have completed all the steps to register and verify your account, you will be
brought back to the start and can now Sign in (picture below)

Sign in or create a profile to view all of your ECSI
accounts together.

Sign In P i Register

TO AN EXISTING PROFILE AND CREATE A NEW PROFILE
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Forgot Username?

Forgot Password? Rt Passwise
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Now that you have signed in, you will be asked to enter your Heartland key. To have a
key generated for you, click the “For 1098-T Tax Forms” on the right (picture below)

connect An Account

Connect your existing accounts to your profile.

Connect An Account Search for Your Heartland

ENTER YOUR HEARTLAND KEY BELOW TO Key
CONNECT AN ACCOUNT.
YOUR HEARTLAND KEY IS LOCATED ON ECSI
COMMUNICATIONS SUCH AS BILLING STATEMENTS, HAVING TROUBLE LOCATING YOUR HEARTLAND KEY?
PAST DUE NOTICES, ANB OTHER NOTIFICATIONS.
FOR 1098-T TAX FORMS, CLICK HERE >>

EXAMPLE: AAOOXX-12345678912
FOR LOAN ACCOUNTS, CLICK HERE >>

‘_ eartland Key FOR PAST DUE STUDENT ACCOUNTS, CLICK HERE >>
FOR REFUND DISBURSEMENT ACCOUNTS,
CLICK HERE >>
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You will need to input your personal information and click “Find my Heartland Key”
(picture below)

TUMMUNTCATIUNS SUCH AS BILLING S TATEMENTS,

HAVING TRUUBLE CUCATING YUUR HEAR TLAND KEY?
PAST DUE NOTICES, AND OTHER NOTIFICATIONS.

EXAMPLE: AADOXX-12345678912 FOR 1098-T TAX FORMS, CLICK HERE >>

FOR LOAN ACCOUNTS, CLICK HERE >>
FOR PAST DUE STUDENT ACCOUNTS, CLICK HERE >>

FOR REFUND DISBURSEMENT ACCOUNTS,

CLICK HERE >>
™
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I'm not a robot

Cancel

From there, a Heartland key will be generated and you will be able to access your
1098-T form (picture below)
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Connect An Account Search for Your Heartland
ENTER YOUR HEARTLAND KEY BELOW TO

CONNECT AN ACCOUNT. Key
YOUR HEARTLAND KEY IS LOCATED ON ECSI
COMMUNICATIONS SUCH AS BILLING STATEMENTS, HAVING TROUBLE LOCATING YOUR HEARTLAND KEY?
PAST DUE NOTICES, AND OTHER NOTIFICATIONS.
EXAMPLE: AAOOXX-12345678912

FOR 1098-T TAX FORMS, CLICK HERE >>
FOR LOAN ACCOUNTS, CLICK HERE >>
FOR PAST DUE STUDENT ACCOUNTS, CLICK HERE >>
I

FOR REFUND DISBURSEMENT ACCOUNTS,
CLICK HERE >>

I'm not a robot

If you do not want to connect an account now, skip this step and
continue to your profile. You can connect accounts at any time.
Skip this step »



